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Infroduction .

This document contains sample reports of Akixi's products. Akixi is the first UK service provider to deliver Call Management and
Call Reporting services to both PBX and Hosted VolP providers alike. Akixi offers 200 sets of Real Time and Historical Stafistics,
dashboards and wallboards. Akixi's products include Akixi Lite, Akixi 1000, Akixi 2000 and Desktop Wallboard. The purpose of this
document is to demonstrate how each product functions and the various report styles that are available for each user's
preference. Akixi Lite offers a basic call logging service. Akixi 1000 helps you manage your telephony resources and usage
efficiently. Akixi 2000 enables you to effectively manage your staff, campaigns and resources. Desktop Wallboards provide Real-
Time statistic displays of business related activity that helps to motivate you and your team.
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Akixi Lite — Historical Call Reports

The Akixi Lite offers a basic call logging service that includes historical call
reports. It offers cradle to grave reporting, trend analysis by multiple intervals
such as half hour, day and week.

Featured Reports

Historical Call List
Calls By Half Hour Interval
Calls By Day
Calls By Week
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Historical Call List

See The Details Of Each Call Made Or Received And Search For Specific Calls By Criteria

s| started (Dist) | Seg | TelNo(clg) | Dev(cld) | TelNo(Cld)  Dev(0ff) | DevName(Off) |Ring (Dist) TalkTime | Ans  Type |
€ 25/06/2015 23:56:08  1/1 03498221614 403 01234567403 129 Tony Verbeten 00:00:19 00:03:39  Yes Ext/In
@ 25/06/2015 23:56:27  1/1 07932735486 400 01234567400 121 Luke Cooley 00:00:18 00:03:27  Yes  Ext/In
& 25/06/2015 23:58:47  1/1 06843611776 124 01234567124 124 sophie Baxter 00:00:24 00:01:26  Yes Ext/In
€ 26/06/2015 00:00:24 1/1 01729730193 408 01234567408 114 Alexander Steene 00:00:19 00:00:00  Ne  Ext/In
@ 26/06/2015 00:00:06 1/1 00881767562 406 01234567406 118 Amelia Turner 00:00:18 00:00:25  Yes  Ext/In
@ 25/06/2015 23:59:23  2/2 06313177639 407 01234567407 125 Matthew Biggs 00:00:31 00:01:19  Yes Ext/In
@ 25/06/2015 23:58:04 1/1 06619618319 406 01234567406 108 Dylan Michaels 00:00:18 00:03:22  Yes Ext/In
& 26/06/2015 00:01:25 1/1 02030436751 409 01234567409 109 Isabella Smith 00:00:25 00:00:06  Yes Ext/In
@ 25/06/2015 23:59:05  1/1 01918940410 400 01234567400 107 Ethan Crow 00:00:18 00:02:57  Yes Ext/In
@ 25/06/2015 23:59:48  1/1 08456986449 405 01234567405 112 Benjamin Ford 00:00:00 00:02:45  Yes Ext/In
€? 26/06/2015 00:02:26  1/1 06499312109 402 01234567402 107 Ethan Crow 00:00:13 00:03:27  Ne  Ext/In
@ 26/06/2015 00:01:07 1/1 03498221614 406 01234567406 110 Emma Thomas 00:00:18 00:01:38  Yes Ext/In
€ 26/06/2015 00:03:03  1/1 06619518319 406 01234567406 107 Ethan Crow 00:00:12  00:00:31 No  Ext/In
& 26/06/2015 00:00:43 1/1 05508738634 405 01234567405 117 Jake Wilkinson 00:00:06 00:02:38  Yes Ext/In
®8 56/06/2015 00:03:46 1 06499312109 404 [Non DDI] 101 Abigail Longstaff 00:00:24  00:00:00 Ne  Ext/In
& 26/06/2015 00:03:46  2/2 06499312109 404 [Non DDI] 117 Jake Wilkinson 00:00:36  0D0:00:06  Yes Ext/In
¥ 26/06/2015 00:04:28 1 05508738634 403 01234567403 101 Abigail Longstaff 00:00:25  00:03:27 No  Ext/In
& 26/06/2015 00:02:08 1/1 09202314020 404 01234567404 114 Alexander Steene 00:00:12 00:02:45  Yes  Ext/In
™ 26/06/2015 00:04:47 1 01939679206 403 01234567403 104 Elie Berry 00:00:24 00:00:18  No  Ext/In
& 26/06/2015 00:01:44  1/1 02030436751 400 01234567400 122 Tyler Sword 00:00:12  00:03:27  Yes  Ext/In
B8 6/06/2015 00:05:05 1 04341430765 400 01234567400 117 Jake Wilkinson 00:00:24  00:00:00 No  Ext/In
& 26/06/2015 00:03:27 1/1 07932735486 402 01234567402 121 Luke Cooley 00:00:07 00:02:02  Yes Ext/In
@ 26/06/2015 00:02:45 1/1 01918940410 401 01234567401 125 Matthew Biggs 00:00:06 00:02:57  Yes Ext/In
& 26/06/2015 00:04:04 1/1 06623290967 113 01234567113 113 Hannah Ferrari 00:00:37 00:01:13  Yes Ext/In
& 26/06/2015 00:05:23  1/1 06313177639 405 01234567405 101 Abigail Longstaff 00:00:06 00:01:44  Yes Ext/In
B8 06/06/2015 00:06:49 1 03642845126 403 01234567403 122 Tyler Sword 00:00:24 00:00:43  No  Ext/In
®8 76/06/2015 00:07:07 1 06313177639 408 [Non DDI] 117 Jake Wilkinson 00:00:24 00:01:19 No  Ext/In
& 26/06/2015 00:06:06 1/1 06623290967 401 01234567401 111 Katie Pink 00:00:12  00:01:20  Yes  Ext/In
& 26/06/2015 00:06:24 1/1 02051892499 401 01234567401 109 Isabella Smith 00:00:19 00:01:13  Yes  Ext/In
@ 26/06/2015 00:05:05  2/2 04341430765 400 01234567400 108 Dylan Michaels 00:00:43  00:02:14  Yes Ext/In
@ 26/06/2015 00:05:48 1/1 03642845126 404 01234567404 110 Emma Thomas 00:00:06 00:02:32  Yes Ext/In

This report style generates a historic list of call records for call segments that have already ended. The list can display one or more
enftries for the same underlying call, for each segment of the call that was transferred or diverted between different locations in the
telephone system. Historical Call List can be run against any date/time option and offers cradle-to-grave reporting.

TIP: When this style is run for the "Real-Time" date/time option, newly ending segments of active calls are automatically appended to the end
of the generated report output as they terminate on the telephone system.
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Calls By Half Hour Interval

Shows How Busy You Are During Different Times Of The Day

Interval | In | Inans | InAbnd OwrFd Off~ Out  Out Ans | Max Wait | Avg Wait Avg Abnd | % Sve | TotTlk | Avg Tik
07:00:00 - 07:29:58 90 75 15 0 0 0  00:00:55 00:00:24 00:00:21  13.3% 02:06:42  00:01:41
07:30:00 - 07:59:59 78 73 17 0 0 0  00:00:48 00:00:20 00:00:16  16.7% 02:06:26 00:01:43
08:00:00 - 08:29:59 92 78 12 0 0 0  00:00:49 00:00:20 0D0:00:19  17.8% 02:16:47 00:01:45
08:30:00 - 08:59:59 82 75 15 7 74 45 00:01:56 00:00:24 00:00:20  16.7% 02:04:26  00:01:39
09:00:00 - 09:29:59 110 77 13 15 80 59 00:02:14 00:00:24 00:00:17  16.7% 02:08:46 00:01:40
09:30:00 - 09:59:59 96 76 14 14 83 75 00:00:48 00:00:23 00:00:16  12.2% 02:01:40 00:01:36
10:00:00 - 10:29:55 86 81 9 6 71 38 00:00:48 00:00:24 00:00:16  13.3% 01:59:10 00:01:28
10:30:00 - 10:59:58 111 79 11 2 90 50 00:01:38 00:00:24 00:00:34  15.6% 02:11:16 00:01:39
11:00:00 - 11:29:55 88 83 7 10 50 22 00:02:02 00:00:26 00:00:16  13.3% 02:24:28 00:01:44
11:30:00 - 11:59:58 93 74 16 12 90 76  00:00:50 00:00:23 00:00:19  13.3% 02:03:39  00:01:40
12:00:00 - 12:29:58 83 80 10 8 82 47 00:01:43 00:00:26 00:00:34  10.0% 02:09:36 00:01:37
12:30:00 - 12:59:59 91 75 15 7 55 23 00:00:49 00:00:22 00:00:19  13.3% 02:11:10  00:01:44
13:00:00 - 13:29:58 96 80 10 11 82 50 00:02:21 00:00:25 00:00:27  18.9% 02:20:10  00:01:45
13:30:00 - 13:59:55 99 70 20 14 90 71 00:00:55 00:00:24 00:00:18  10.0% 01:56:00 00:01:39
14:00:00 - 14:29:59 82 76 14 12 76 47  00:00:50 00:00:23 00:00:16  14.4% 02:04:53  00:01:38
14:30:00 - 14:59:59 108 75 12 8 82 53 00:01:13  00:00:27 00:00:20 8.9%  02:05:41 00:01:36
15:00:00 - 15:29:58 97 71 19 11 90 50 00:01:01 00:00:22 00:00:19  15.6%  02:00:06 00:01:41
15:30:00 - 15:59:59 85 76 14 6 50 22 00:00:49 00:00:20 00:00:13  17.8% 02:14:14  00:01:45
16:00:00 - 16:29:59 91 82 8 9 83 38 00:01:37 00:00:23 00:00:14  11.1% 02:25:17 00:01:46
16:30:00 - 16:59:58 193 76 14 1 55 50 00:00:49 00:00:21 00:00:12  14.4% 01:57:21  00:01:32
17:00:00 - 17:29:58 86 47 7 7 54 22 00:00:49 00:00:22 00:00:18  14.8% 01:23:13  00:01:46

This report style displays a list of 2 hour intervals that exist within the starting and ending duration that the corresponding report is
run against. When the report is being run across multiple days, a single 2 hour interval is displayed to represent all calls occurring
within that specific interval for any day included within the specified date/time range.

Call statistics are displayed against each item. Dynamic row highlighting is supported for the last rows displayed against Real-Time
variants of the report, based on whether active calls which started in those 2 hour intervals are currently being alerted or answered.

TIP: This is useful when viewing general call frends over the different times of the day across an entire reporting period
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Calls By Day/Week

Compares Statistics Over Different Days/Weeks In A Period

Interval = | In | In Ans | In Abnd | OwrFd Off | Cut | Out Ans| Max Wait | Avg Wait | Awvg Abnd | % Svc Tot Tlk Awvag Tlk
06/22/2015 4320 3672 648 7 627 369 00:02:44 00:00:23  00:00:21 14.6% 102:27:21 00:01:40
06/23/2015 4627 3669 651 2 642 320 00:02:56 00:00:23 00:00:20 14.4% 101:45:13 00:01:39
06/24/2015 8276 3690 633 6 1215 633 00:02:37 00:00:24  00:00:20 13.0% 104:16:48 00:01:41
06/25/2015 6514 3827 630 4 2367 827 00:03:01 00:00:20 00:00:22 15.1% 102:21:18 00:01:39
06/26/2015 4651 3679 641 2 2757 915 00:02:36 00:00:36 00:00:20 13.3%  100:08:50 00:01:37
06/27/2015 4320 3678 642 8 693 323 00:02:45 00:00:24 00:00:21 14.3%  101:20:22 00:01:39
06/28/2015 4315 3693 627 15 2648 827  00:02:57 00:00:15  00:00:21 14.3% 104:21:21 00:01:41

130243 | 25771 4472 | 72 10722 4243 |00:03:01 00:00:24 |00:00:20 @ 14.1% |716:41:13 |00:01:40
Interval = | In | In Ans | In Abnd | OwrFd Off | Qut | ot Ans| Max Wait | Avg Wait | Avg Abnd | % SvC | Avg Tlk
06/01/2015 To 06/07/2015 30472 25591 4649 18 14484 4721 00:03:03 00:00:24  00:00:21 14.6% 00:01:40
06/08/2015 To 06/14/2015 30240 25622 4618 24 12562 10283 00:03:03 00:00:22  00:00:18 14.3%  00:01:40
06/15/2015 To 06/21/2015 30618 25756 4484 21 16182 5756 00:02:57 00:00:24  00:00:17  14.4% 00:01:41
06/22/2015 To 06/28/2015 17283 14721 2562 49 15622 5591 00:03:01 00:00:40  00:00:21 14.3%  00:01:40
1108003 91680 | 16313 132 69132 26313 00:03:03  00:00:24 |00:00:21 | 14.4% 00:01:40

Calls By Day/Week displays a list of weekly intervals that exist within the starting and ending duration that the corresponding report
is run against. Call statistics are displayed against each item. This report type can be run against any date/time option.

TIP: It is advised not to run it in the "Real-Time" duration option as the corresponding report will then only show statistics for the current day.

TIP: Reports that are run across weekly intervals may take several minutes to complete due to the amount of call traffic previously generated
on the telephone system within that period.
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Akixi 1000 - The Dashboard For Your Business

The Akixi 1000 Business Dashboard will help you manage your telephony
resources and usage very cost effectively. Comprehensive reports allow

you to scrutinise and analyse your customers, supplier contacts and staff
historically in Real Time.

Featured Reports

Unreturned Lost Calls
Extension List
Extension BLF

Trunk Interface List
Calls By Telephone Number
Calls By DDI
Active Call List
Externval Content (Via URL)
1000 Wallboard

SPEEDOMETER
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Unreturned Lost Calls

Recover Potential Lost Revenue And Helps Improve Service By Returning Abandoned Calls

'S Started (Dist)  Seg | TelNo(Clg)  TelNo(Cld) = Dev Name (Off) | Ring (Dist) Returned At |

E Call Now

Bal complete Transfer
| | ®  Steal This Call
# Send call To...

¥ Advanced 3

This report type generates a list of external inbound abandoned calls. When abandoned calls have been received where a
subsequent return call to the outside party has been successfully made or when and if the external party calls again and the call
has been successfully answered, these are then automatically removed from the generated list.

Unreturned Lost Calls also supports row highlighting fo demonstrate whether abandoned calls have been returned when running
the “Real-Time"” duration option.

TIP: This is most useful when running the "Real-Time" date/time option. The abandoned call list is immediately updated when a new
abandoned call is generated on the telephone system or when a successful return call is made to a previously abandoned caller.
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Extension List

See Who Is Making And Receiving Calls And How Efficient They Are

& 120

i 103

Olivia O'Grady

Holly Jason
JacnbE Call Now

LU S —

Mega

119 [Maxnorton

02:00:10

00:01:34

n

01:42:20

02:04:02

& 118 Amelia Turner 118 62 69 40 01:41:40 00:01:38 0
& 117 Jake Wilkinson 87 54 62 42 26 01:33:19 00:01:43 0
116 Liam Dixon 123 02:06:35 00:01:45

& 114 Alexander Steene 102 69 01:34:30 00:01:1 o]
& 113 Hannah Ferrari 118 74 110 62 33 01:41:15 00:01:22 o]
- 112 Benjamin Ford =31 42 69 66 12 01:07:40 00:01:36 o
- 111 Katie Pink 115 74 110 74 28 01:52:26 00:01:31 0
8 110 Emma Thomas 110 62 70 33 39 01:37:44 00:01:34 o]
- 109 Isabella Smith 113 69 102 62 31 02:14:12 00:01:56 o]
- 108 Dylan Michaels 107 66 118 102 28 01:43:24 00:01:34 o

00:01:37

00:01:46

S | Device ™ | Description | In | In Ans ‘ Out | Out Ans | Adv | Tot Tik ‘ Avg Tk | Calls | Tel No | Type/Dir | UnAns Time ‘ Talk Time | Acc Code
i 120 Teny Verbeten 101 61 91 84 30 01:46:11 00:01:44 0
& 128 Alan Fulbrook 147 02:43:47 00:01:47

EXt/IN (ACD) 00:00:05 (AP HT

W 125 Matthew Biggs 84 49 87 76 25 01:15:33  00:01:32 0
i 124 Sophie Baxter 59 36 54 40 16 00:53:51 00:01:29 0
123 callum McQueen 149 90 40 34 40 02:34:03  00:01:42 1 01729730193  Ext/In (ACD)
B 122 Tyler Sword 01:50:53  00:01:52 0

& Pickup This call
.‘, Steal This Call
” send Call To...

QJ Monitor »

I set DND On

Extension List shows a list of all internal devices in a table excluding Trunk & Hunt group devices.

Call statistics are displayed against each item. This report style also supports dynamic row highlighting based on the corresponding
device's call state when running the “Real-Time" date/time option.

11 i
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Extension BLF - Presence

See The Status Of Your Colleagues So That You Can Efficiently Manage Calls

ﬂAbigaiI Longstaff
i Dylan Michaels

| k_e Alan Fulbrook |i Alexander Steene B Amelia Turner I Benjamin Ford |i Callum McQueen
i Elie Berry |i Emma Thomas i Erron West i Ethan Crow ‘ﬁ
i Holly Jason i Isabella Smith | i Jacob Brown i Jake Wilkinson i Jayden Hayhurst ﬁ

B Lewis stone 8 Liam Dixon | |ﬂ Matthew Biggs ﬁ 8 megan Jones
= . L [ . i . .
|E Oscar Higareda |i Ryan O Statistic | TRl Br |i Tony Verbeten |i Tyler Sword

Device Status Icon E
Device Name » Luke Cooley
Inbound Calls 140
Outbound Calls 0
Total Talk Time 02:24:32

Call's Telephone No 06499312109
Call's Type/Direction Ext/In (ACD)

Call's Ring Time 00:00:18
Call's Talk Time 00:00:52
Avg Talk Time

Call's Account Code

This report style shows a list of all internal devices in a summary icon view.
Call statistics can be displayed by hovering the mouse over anicon.

Extension BLF also supports dynamic row highlighting and alerts based on the corresponding device's call or alert stafistic state
when running the “Real-Time" date/time option.

’ AKIXi



https://www.linkedin.com/company/akixi-ltd
https://www.youtube.com/channel/UCnaD12VPkS8R6ljF3YKEQEA

Trunk Interface List

Determines How Efficiently Your Lines Are Being Used And If You Are Under Or Over Equipped

Description Waiting  Lng Wait = Out Alrt = Ans Now Active In In Ans Out  OutAns OutFail TotTlk Ava Tlk Avg Wait  Avg Rng (Out) Max Wait  TotRng
o0:02:08 O 1 1 2 2 16 15 1 00:45:05 00:02:39 00:00:04 00:00:22 00:00:04

Device ~
e
mson

7811  ISDN 1 00:00:59 1 o 5 L 1 20 0 00:02:58 00:00:59 00:00:02  00:00:33 00:00:02  00:01:09
7812 ISDN 0  00:00:00 0 0 0 0 0 1 0 1 00:00:00 00:00:00 00:00:00 00:00:18 00:00:00  00:00:18
7813  ISDN 0  00:00:00 0 0 0 0 0 1 0 1 00:00:00 00:00:00 00:00:00 00:00:39 00:00:00  00:00:39
7814  ISDN 0  00:00:00 0 0 0 0 0 0 0 0  00:00:00 00:00:00 00:00:00 00:00:00 00:00:00  00:00:00
7815 ISDN 0  00:00:00 0 0 0 0 0 0 0 0  00:00:00 00:00:00 00:00:00 00:00:00 00:00:00  00:00:00
7816 ISDN 0 00:00:00 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00
7817  ISDN 0 00:00:00 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00  00:00:00
7818  ISDN 0 00:00:00 0 0 0 0 0 0 0 0  00:00:00 00:00:00 00:00:00 00:00:00 00:00:00  00:00:00
7819 ISDN 0 00:00:00 0 0 0 0 0 0 0 0  00:00:00 00:00:00 00:00:00 00:00:00 00:00:00  00:00:00
7820  ISDN 0  00:00:00 0 0 0 0 0 0 0 0  00:00:00 00:00:00 00:00:00 00:00:00 00:00:00  00:00:00

20 |00:13:10 1 10 | 11 | s8 | 38 | 115 | 80 35 [03:53:04 [00:01:58 [00:00:04 |00:00:28 l00:00:15 |00:58:20

Trunk Interface List displays a list of the application's configured trunk device & trunk gateway devices with call statistics shown
against each item.

Dynamic row highlighting is supported for Real-Time variants of the report, based on whether calls originating on the corresponding
trunk are currently being alerted or answered.
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Calls By Telephone Number

Shows You The Numbers That Call You And Those You Call Most Frequently

Tel No~ In In Ans Out | Out Ans | Out Fail Tot Tk Avg Tk Avg Wait = Avg In Ans | Avg Abnd Max Wait Tot Rng
00004112620 83 73 110 88 22 01:49:34 00:01:30 00:00:24 00:00:25 00:00:17 00:02:18 00:34:17
00881767562 91 72 78 70 8 02:00:06 00:01:40 00:00:24 00:00:25 00:00:19 00:00:55 00:36:33
01729730193 84 69 86 72 14 01:47:48 00:01:33 00:00:22 00:00:24 00:00:16 00:00:49 00:31:58
01918940410 78 65 91 84 7 02:01:50 00:01:52 00:00:21 00:00:22 00:00:16 00:00:49 00:27:54
01939679206 92 70 76 70 6 01:40:46 00:01:26 00:00:22 00:00:22 00:00:20 00:00:49 00:34:13
02030436751 82 63 111 84 27 01:57:53 00:01:52 00:00:24 00:00:24 00:00:24 00:01:56 00:33:13
02051892499 110 99 73 65 8 02:40:32 00:01:37 00:00:23 00:00:23 00:00:17 00:01:01 00:42:11
02415378272 96 84 72 67 5 02:24:49 00:01:43 00:00:24 00:00:25 00:00:19 00:01:50 00:39:41
03312303896 86 72 93 83 10 02:06:15 00:01:45 00:00:22 00:00:22 00:00:22 00:00:49 00:31:41
03432556448 111 83 83 65 18 02:25:25 00:01:45 00:00:25 00:00:25 00:00:25 00:01:42 00:46:20
03498221614 88 72 108 91 17 02:17:56 00:01:54 00:00:24 00:00:25 00:00:22 00:00:49 00:36:15
03642845126 93 76 103 86 17 02:12:01 00:01:44 00:00:23 00:00:22 00:00:28 00:01:43 00:36:55
04341430765 83 67 69 67 2 01:44:03 00:01:33 00:00:24 00:00:25 00:00:23 00:00:49 00:34:11
05508738634 91 78 97 83 13 01:47:35 00:01:22 00:00:25 00:00:25 00:00:23 00:01:50 00:38:18
05773791250 96 91 108 83 25 02:11:55 00:01:26 00:00:23 00:00:24 00:00:15 00:00:49 00:38:01
06313177639 99 81 85 71 13 02:21:18 00:01:44 00:00:22 00:00:23 00:00:16 00:00:49 00:37:05
06499312109 g2 69 96 77 19 01:51:57 00:01:37 00:00:23 00:00:24 00:00:17 00:00:49 00:31:51
06526090949 108 97 51 23 28 02:42:27 00:01:40 00:00:25 00:00:25 00:00:27 00:01:32 00:46:02
06619618319 97 83 91 78 13 02:23:21 00:01:43 00:00:26 00:00:26 00:00:27 00:02:06 00:42:29
06623290967 85 71 67 50 17 01:49:10 00:01:32 00:00:24 00:00:25 00:00:19 00:01:56 00:34:29
06843611776 91 75 96 75 22 02:03:41 00:01:38 00:00:22 00:00:22 00:00:25 00:02:36 00:34:29
07932735486 103 93 108 93 75 02:43:53 00:01:45 00:00:25 00:00:25 00:00:21 00:00:49 00:43:37
08456986449 86 72 72 53 19 02:11:56 00:01:49 00:00:24 00:00:24 00:00:26 00:01:13 00:35:15
09202314020 96 85 109 97 12 02:01:17 00:01:25 00:00:23 00:00:23 00:00:23 00:01:19 00:37:47

2211 1860 2050 1775 495 51:17:28 00:01:39 00:00:24 00:00:24 00:00:21 00:02:36 |14:44:45

This report type displays a list of the outside telephone numbers that external calls have either originated from or have been made
to. Call statistics are displayed against each item.

Dynamic row highlighting is supported for real-time variants of the report, based on whether calls from/to the corresponding
telephone number are currently being alerted or answered.
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Calls By DDI

Informs You How Effectively You Are Handling Direct Dial Services And/Or Advertising Campaigns

DDI Digits | DNIS | Waiting | Lng Wait | AnsNow | Active | In= | InAns  InAbnd | OwFd Off | MaxWait | Avg Wait | AvgIn Ans = Avg Abnd
[In Non-DDI Calls] 0 00:00:00 0 0 544 453 91 4 00:02:18 00:00:24 00:00:24  00:00:19
01234567407 DDI/DID: Brochures 0 00:00:00 0 0 260 223 37 2 00:01:45 00:00:22 00:00:22  00:00:22
01234567402 DDI/DID: Sales (Australia) 1 00:00:15 0 1 257 222 35 0 00:01:24 00:00:23 00:00:24  00:00:18

01234567400 DDI/DID: Sales (Europe) 0 00:00:00 249 208 1 00:00:49 00:00:22 00:00:23 00:00:17

01234567405 DDI/DID: Premier Packages 0 00:00:00 0 0 245 215 4 00:00:54 00:00:24  00:00:25 00:00:15
01234567404 DDI/DID: Sales (Other Pacific) 0 00:00:00 0 0 242 205 37 2 00:00:49 00:00:22 00:00:23 00:00:15
01234567406 DDI/DID: Visa Helpline 0 00:00:00 0 0 229 206 23 3 00:00:49 00:00:23  00:00:23 00:00:21
01234567408 DDI/DID: Insurance 0 00:00:00 0 0 220 192 28 1 00:00:49 00:00:24  00:00:25 00:00:19
01234567401 DDI/DID: Sales (Asia) 0 00:00:00 0 0 214 182 32 1 00:00:49 00:00:23 00:00:24 00:00:18
01234567120 DDI/DID: Olivia O'Grady 0 00:00:00 0 0 23 19 4 2 00:00:49 00:00:27 00:00:28 00:00:25

Calls By DDI displays a list of the telephone numbers that external callers have dialled in order to call devices or groups on the
telephone system.
Call statistics are displayed against each item.

Telephone numbers are only shown for inbound trunk line calls where the network provider provides inbound DDI digit information to
the telephone system for the corresponding call so that it can be routed accordingly.

Dynamic row highlighting is supported for Real-Time variants of the report, based on whether DDI calls made via the corresponding
telephone number are being alerted or answered.
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Active Call List

See The Activity That Is Occurring Now

Started (Dist) ~ Dev (Clg) TelMo (Clg) Dev (Cid) TelMo (Cld) Dev (Off) Dev Name (Off) Ring (Dist) Talk Time & Ans Type Dev (Last)

29/06/2015 14:13:44| 2/2 | [Trunk] 01939679206 | 404  [01234567404 | 101  |Abigail Longstaff 00:0026 | | nNo| Exyin | 404 |

. 29/06/2015 14:14:08  1/1 [Trunk] 06843611776 409 01234567409 119 Max Norton 00:00:02 No Ext/In

The report content generated displays a live list of the active calls on the telephone system.
Active Call List shows no information when run against any other date/time option.

The report type supports row highlighting to depict the corresponding call's active call status.

TIP: This style should be only used in conjunction with the "Real-Time" date/time option.
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The 1000 Wallboard

Deliver Better Customer Service By Seeing What You Need To Do Now

Waiting Now - Answered Now Inbound Calls Longest Waiting Now

2562

Inbound Answered Inbound Abandoned

2153 | 409

Max Wait Time Avg Talk Time _ | Avg Abandoned Time

00:01:38 | 'Jo00522201 00:00:21

The 1000 Wallboard displays Real-Time Statistics in large individual tiles where each statistic can have a specifically configured
alarm.

TIP: The 1000 Wallboard is useful to show an overall summary of business or call centre performance which can be displayed on a large
plasma screen, tablet or smartphone to demonstrate key call handling metrics fo phone users, team, leaders and managers.
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External Content (Via URL)

Displays External Content (Via URL) For Inclusion In Wallboard Transitions

+£iBBC - Homepage in World's Largest Professic
|
V4 = =

[* www.bbc.co.uk & (B W ) https://www.linkedin.com

Your BBC Homepage is changing | Linked in

Try out the new page and let us know what you think

Be greg
Get

LONDON
SATURDAY, 4 JULY

First name

Google

Email

Password (6 or more ck Google Search I'm Feeling Lucky

By clicking Join now, y
Privacy A

mage

Privacy Terms Settings Use Google.con|

Wimbledon 2015 latest:
Murray v Seppi

Find a colleague: Advertising Business About

This report style can display external content from a publicly available website published at via a URL.

This is displayed via a transitional sequence as a slide show. When this report type is run specifically with the Real Time duration
option, the configured web page is continuously refreshed approximately every second.
y 4
KIXi
=14
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Akixi 2000 - When Superlative Service Delivery is Critical

AKX

The Akixi 2000 delivers Contact Centre
tools that allow you to successfully
manage your staff, campaigns and
resources very effectively. It will help you
succeed when your mission relies on the
delivery of outstanding customer service.

Featured Reports

Hunt Group List
DND Extension List
ACD Agent List
ACD Agent BLF
ACD/DND Activity Log
Calls By Account Code
2000 Wallboard
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Hunt Group List

lllustrates How Effectively Each Hunt Group Is Managing Their Calls

‘Device'\| Description ‘ Wailjng ‘ Lng Wait | Ans Now ‘ In | In Ans | In Abnd | OvrFd In ‘ OvrFd Off | Max Wait | Avg Wait | Avg In Ans ‘ Avg Abnd | % Svc | Tot Tk ‘ Avg Tk |
400  Sales (Europe) 00:00:00 172 00:00:50 00:00:23 00:00:24  00:00:17  13.6% 04:42:32 00:01:38
402 sales (Australia) 0 00:00:00 0 8 9 00:00:50 00:00:23 00:00:24  D00:00:18  11.8% 05:08:37 00:01:40
403 Sales (USA) 0 00:00:00 0 215 182 33 4 2 00:00:50 00:00:22 00:00:23  00:00:19  15.3% 04:58:06 00:01:38
404  Sales (Other Padific) 0 00:00:00 0 213 181 32 3 8 00:00:49 00:00:23 00:00:24  00:00:19  14.1% 05:08:59 00:01:42
405 Premier Packages 0 00:00:00 0 215 185 30 4 7 00:00:49 00:00:24 00:00:24  00:00:20  15.8% 04:46:56 00:01:33
407 Brochures 0 00:00:00 229 190 39 00:00:49 00:00:23 00:00:24  00:00:15  12.2% 05:12:28 00:01:38
408 Insurance 0 00:00:00 214 174 2 00:00:49 00:00:21 00:00:22  00:00:19  17.8% 04:52:29  00:01:40
\ | 0 00:00:00 | 3 2215 | 1880 | 335 | 51 88  00:02:39 |00:00:23 |00:00:24  00:00:19 | 14.9% 52:00:12 00:01:39 |

The Hunt Group List displays a list of all hunt group devices in a table with call statistics shown against each item for inbound calls
that have specifically been distributed by each row's hunt group device.

When run for the "Real-Time" date/time option, dynamic row highlighting is supported based on whether calls are currently queuing
in, being offered by, or answered within the corresponding hunt group.
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DND Extension List

A List Of Internal Devices That Show Users DND (Do Not Disturb) Status

5| Device | Description | in~ | InAns | out  out Ans| TotTlk | AvgTlk | calls |  TelNo | Type/Dir | UnAns Time | Talk Time | Lst DND On | Tot DND On | Tet DND Off

[~ [EEE! Katie Pink 221 135 126 03:28:18  00:01:32 18:04:21  00:19:36 19:41:58

S . L R L2 -————

B 100 Isabella Smith 03:14:01  00:01:33 19:35:29  00:51:27 19:10:07

B 10 Dylan Michaels 195 134 109 79 03:39:47  00:01:38 0 19:33:21  00:18:26 19:43:08

B s Amelia Turner 193 126 118 109 03:49:00  00:01:49 0 19:32:56  00:21:41 19:39:53
__-_-___-_______

E 115 Ryan O'Rourke 187 129 114 03:28:44  00:01:37 0 19:09:08  00:15:03 19:46:31

B 123 callum McQueen 182 121 82 68 03:42:30  00:01:50 0 16:41:31  00:14:42 19:46:52

& 105 Jacob Brown 179 114 111 99 03:19:57  00:01:45 0 18:20:26  00:20:23 19:41:11

i 105 Hally Jason 177 118 112 109 03:18:47  00:01:41 o 19:34:03  00:22:15 19:39:19

ﬂ 101 Abigail Longstaff 111 03:20:13 00:01:48 a 19:41:35 00:18:29 19:43:05

N o S S S "

E--- L e B R R L

i 126 Jayden Hayhurst 03:06:27  00:01:42 18:20:26  00:12:46 10:48:48

A 120 Olivia O'Grady 164 97 99 89  02:28:03  00:01:31 1 02051892499  Ext/In (ACD) 00:00:07 19:59:41  00:11:34  19:50:00

ﬂ 114 Alexander Steene 159 112 141 90 03:05:00 00:01:38 o] 17:35:30 00:12:46 19:45:48
19 MaxMerton 02:58:36  00:01:48 01918940410 Ext/In (ACD) 00:00:18  00:00:52  18:36:23  00:10:05

E 116 Liam Dixen E_-?oz 58:38  00:01:48 - 19:04:116  00:17:43

[Sl07  [EthanCrow [ 154 [ 105 [ 115 | 105 [02:51:49 [00:01:38 -————

B 103 Megan Jones 112 02:38:21  00:01:38 18:18:55  00:11:15 19:50:18

B 110 Emma Thamas 152 77 02:34:21  00:01:42 0 19:51:21  00:07:18 19:54:16
100 lewisStone 02:21:52 00:01:37 00881767562 Ext/In  00:00:46  00:00:00  19:55:43  00:10:38

E 124 Sophie Baxter -_E?Dz 13:10  00:01:31 - 17:38:57  00:05:16 19:56:18
13 HemnshFemari 02:33:49  00:01:48 03312303896 Ext/In 00:00:31  00:01:59 12:39:25  00:10:26

E 104 Elie Berry -_-?02 09:05  00:01:40 - 19:56:08  00:08:42 19:52:52

This filtered report type shows a list of all internal devises in a table excluding Trunk & Hunt group devices where their DND (do-not-
disturb) feature is turned on. It determines the tfime spent measuring non-telephone activity.

By turning this feature on this makes the extension unavailable to receive calls. The field displays "Off" when the extension device
has the DND feature tfurned off, which would make them available to receive inbound calls.
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ACD Agent List

Shows You The Performance Of Your ACD Agents

s| aAgent~ | Description | In  Inans  out | outAns| Adv | ACD State | InState For | OnDuty For | Devat | TotTik | AvgTik | Totonputy | calls |  Telno |
500 Pauline Trimby 121 82 73 43 27 S/0ut 00:41:31 00:00:00 02:15:43 00:01:39 06:41:24 0
501 Justin Evans 72 43 67 47 18 S/0ut 00:35:51 00:00:00 01:09:11 00:01:36 04:57:30 0
aan—ug—u—***—n&m**gg*g_.
Simen Charter S/Out  00:24:23  00:00:00 01:59:35 00:01:42 06:35:12
---—n—l
Lorna Jones S/Out  00:16:56  00:00:00 02:49:07 00:01:50 08:44:06 0
506 Steven Toomey 109 67 73 47 28 S/Out  00:57:27  00:00:00 01:41:18 00:01:30  06:09:06 0
507 Linda Hobbs 73 47 61 49 22 S/Out  00:39:36  00:00:00 01:11:28  00:01:31  04:06:36 0
Kate White S/Out  01:05:19  00:00:00 01:18:20 00:01:35  05:10:53 0
I-----——n—l
10 Judy Simmonds S/Out  01:46:00  00:00:00 01:50:08 00:01:48 04:59:14
511 Jane Woodley S/Out  00:12:48  00:00:00 00:46:14 00:01:29  03:01:42 0 |
---_-——_—_—_-_

amilton Smi 38 H E 135! 21 E E ER i
Sl Hamilton Smith 133 88 88 33 w/u 00:01:09 00:35:38 128 02:21:55 00:01:36 07:47:26 0

1534 Colingeldss ' Call Now ss ~ 24 Avall  00:00:04 —
I — ﬁ***““ﬁmm&*_l

516 Lynn Hooper - ;' —_ 36 21 S/0ut 00:18:08 00:00:00 01:05:46  00:01:59  03:53:05 0
3 ckup This Ca
61 54 36 S/0ut 00:00:04 00:00:00 01:38:06 00:01:36 06:32:00 0

B Steal This Call
= pidam © 34 Aval  00:00:16 R
ﬂ Send Call To...

|52055500 ACD AgenE 520, %, monitor ﬁ
521 ACD Agent 521 ACD-DND on 00:05 |00:36:09 01:04:55 |00:01:26 |03:29:05 _l
521 |ACD Ag I et onD o - - 3 3

522 ACD Agent 522 S/0ut 00:48:22 00:00:00 02:26:27 00:01:32  08:09:35
Set Available
.fy Set Wrap-Up
& Set Not-Available
5 Not-Available Codes...

Karen Jence

. Sign In...
Sign Out...

&, Advanced »

ACD Agent List shows a list of all ACD agents with call statistics displayed against each item. When run against the "Real-Time"
date/time option, this style also supports dynamic row highlighting based on the corresponding agent's ACD state. ACD Agent List
also has a selection of “Not Available” codes that provide different tags e.g. On Break, With A Customer, In Meeting, Vacation etc.
These codes can be very useful to determine the status of your team.
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ACD Agent BLF

See The Status Of Your Colleagues In Order To Better Manage Calls With Your ACD Queue Team

ACD Agent 518 | pacpiagentsa0 | ACD Agent 521 &< ACD Agent 522 ACD Agent 523 ACD Agent 524

3 John May | Judy Simmonds | Justin Evans Karen Jence Kate White

Lorna Jones || Pauline Trimby Simon Charter Steven Toomey | # Tanya Hays

Statistic | Value
ACD State Icon b
ACD Agent Name Lynn Hooper
Inbound Calls 61
Outbound Calls 0
ACD State Description Busy/A
Time In State For 00:00:33
Time On Duty (Current) 00:24:19
Device ID At 124
Total Talk Time 01:11:04
Call's Telephone No 00004112620
Call's Type/Direction  Ext/In (ACD)
Call's Ring Time 00:00:11
Call's Talk Time 00:00:33
Avg Talk Time 0:02:01

ACD Agent BLF shows a list of all ACD Agent identities in a summary icon view.
Call and ACD statistics can be displayed by hovering the mouse over anicon.

When run against the "Real-Time" date/time option, this report style also supports dynamic row highlighting and alerts based on the
corresponding device's call or alert statistic state.

’ AKIXi
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ACD/DND Activity Log

A Historical List Showing The Activity of Your Team

s] Entry Time Chg Time | Device Device Name Agent | AgentName | StateChg | DND @ Sum State HuntGroup = Group Name | SignIn Cnt
@ 29/06/2015 00:00:02 00:00:02 105 Jacob Brown 500 Pauline Trimby Busy/A Off Busy/A 403 Sales (USA) 1
7, 29/06/2015 00:00:07 23:21:13 101 Abigail Longstaff 527 ACD Agent 527 S/In Off Busy/A 404 Sales (Other Pacific) 1
@ 25/06/2015 00:00:07 23:59:56 101 Abigail Longstaff 527 ACD Agent 527 Busy/A Off Busy/A 404 Sales (Other Pacific) 1
¥, 29/06/2015 00:00:07 23:31:22 102 Erron West 528 ACD Agent 528 S/In Off Busy/O 407 Brochures 1
@ 29/06/2015 00:00:07 23:59:07 102 Erron West 528 ACD Agent 528 Busy/O Off Busy/O 407 Brochures 1
S 29/06/2015 00:00:07 23:59:50 103 Megan Jones 525 ACD Agent 525 DND On on ACD-DND 1
., 29/06/2015 00:00:07 23:30:39 103 Megan Jones 525 ACD Agent 525 S/In on ACD-DND 401 Sales (Asia) 1
ﬁ 29/06/2015 00:00:07 23:59:50 103 Megan Jones 525 ACD Agent 525 ACD-DND on ACD-DND 401 Sales (Asia) 1
%, 29/06/2015 00:00:07 23:27:30 105 Jacob Brown 500 Pauline Trimby S/In Off Busy/A 403 Sales (USA) 1
@ 29/06/2015 00:00:07 00:00:02 105 Jacob Brown 500 Pauline Trimby Busy/A Off Busy/A 403 Sales (USA) 1
¥, 29/06/2015 00:00:07 23:32:17 108 Dylan Michaels 512 John May S/In Off Avail 409 Accounts 1
@4 29/06/2015 00:00:07 23:59:07 108 Dylan Michaels 512 John May Avail Off Avail 409 Accounts 1
7, 29/06/2015 00:00:07 23:18:29 112 Benjamin Ford 502 Jackie Watts S/In Off Avail 406 Visa Helpline 1
@9 29/06/2015 00:00:07 23:57:54 112 Benjamin Ford 502 Jackie Watts Avail Off Avail 406 Visa Helpline 1
7, 29/06/2015 00:00:07 23:58:43 113 Hannah Ferrari 511 Jane Woodley S/In Off Avail 408 Insurance 1
@4 29/06/2015 00:00:07 23:59:32 113 Hannah Ferrari 511 Jane Woodley Avail Off Avail 408 Insurance 1
%) 29/06/2015 00:00:07 23:57:54 114 Alexander Steene 503 Simon Charter S/In Off Avail 404 Sales (Other Pacific) 1
@9 29/06/2015 00:00:07 23:57:54 114 Alexander Steene 503 Simon Charter Avail Off Avail 404 Sales (Other Pacific) 1
ﬂ 29/06/2015 00:00:07 23:58:37 118 Amelia Turner 501 Justin Evans DND On on ACD-DND 1

ACD/DND Activity Log generates a historic list of ACD sign-in, sign-out, and other ACD status change instances performed by ACD
agents. DND (do-not-disturb) state changes for extension device are also displayed.

This report list also contains ACD & DND status entries that are automatically created at the beginning of the day, for every agent
that remained signed in at the end of the previous day, or any extension device that has remained with their DND feature turned
on from the day before.

TIP: This style can be run against any date/time option, although it doesn’t support customisable report row sorting where rows are always
ordered by their “Entry Time" field value. However, when the style is run for the “Real-Time" date/time option, newly performed ACD state
changes are automatically appended to the end of the generated report output as they occur on the telephone.
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Calls By Account Code

Classify Different Call Types And Utilize Codes To Identity Calls Made Or Received On Behalf Of Clients & Projects

Acc Code Description Waiting | Lng Wait
[None Entered] 1 00:00:31

Ans Now | Active In In Ans Out
p =% 2014 1592 592

out Ans Avg Wait | Avg In Ans
00:00:24 :00: |

86 02:22:31 00:01:39 00:00:23 00:00:23

Technical Support Required 00:00:00 01:52:04 00:01:46 00:00:24 00:00:24

Return (Wrong Product) 0 00:00:00 24 01:50:02 00:01:41 00:00:23 00:00:23
Return (Product Failure) 0 00:00:00 0 0 69 69 37 22 01:37:26  00:01:24 00:00:25 00:00:25

75 50 26 02:03:26 00:01:38 00:00:23 00:00:23

| 1 Joooo3i | 6 | 7 ]2678] 2256 | 1061] 610 J61:19:08 [00:01:37 [00:00:24 J00:00:24 ]

No Sale Made 00:00:00

Voice Audio Problems 0 00:00:00 0 0 75

This report type displays a list of account codes where the corresponding code was specifically entered in against a call on the
tfelephone system.

Call statistics are displayed against each item.

TIP: It is not possible to use this particular reporting style on the Siemens HiPath and Panasonic TDA/NCP telephone systems since the

application does not capture account code information for calls.
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The 2000 Wallboard

Enables You To Deliver Better Customer Service In Your ACD Queues By Allowing You To See What You Need To Do Now

Waiting Now JREFIEREMITIN Inbound Calls || Inbound Answered | inbound Abandoned NIRSTSLETLeZIIGUN [ W [=Ye (T3 Bl In Available

el 3661(3119|542 5

LEENETELEE | [0 Wrap-Up | | Avg Alerting Time | IEYERAETEL ER L PRRpTRIenE S | Avg Wrap-Up Time

2 3 00:00:17 | [ NLES WLRPY | 00:00:42

UL TR =N | Tot Alerting Time: Tot Available Time Tot Not-Available Time Tot Wrap-Up Time % Service Level

p VWA EN | 21:29:06 | RZEEE Y G Y | 06:12:53

This 2000 Wallboard displays Real-Time statistics in large individual tiles where each statistic can have a specifically configured
alarm. This style differs from the 1000 variant by additionally supporting the display of ACD specific statistics such as Busy, Not-
Available, Wrap Up, Sign-In etc

TIP: This report style is useful to show an overall summary of business or call centre performance which can be displayed on a large plasma
screen to demonstrate key call handling metrics to phone users, team leaders and managers.
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Conclusion

After reading this document you should now have a better understanding of Akixi's products and what is offered. Akixi provides
Hosted Call Management and Call Reporting Services. Akixi offers multiple types of reporting styles to suit each user’s
preference. The user has the ability to choose the style of the reports and choose the time frame. Akixi Lite offers a basic call
logging service with Historical Call Reporting. Akixi 1000 offers Real Time functionality and helps you manage your telephony
resources and usage effectively. Akixi 2000 also offers Real Time functionality that enables you to manage your staff, campaigns
and resources efficiently. Utilizihg Desktop Wallboard offers Real Time statistic displays of business related activity that assists you
in motivating you and your team.
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Please do not hesitate to contact us if you have any further questions
or require more information.

E: info@akixi.com T: 01293 853060 W:www.aKixi.com J
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